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I've been issued a voucher. How do I get started?

Before you can search for a unit, you must sign your voucher in the online portal. If you have not already
registered for the portal, follow the instructions on the registration screen to create an account.

Once you log in, click My Voucher. 

This opens the My Voucher screen. This screen shows information about your voucher, including the number
of bedrooms allowed and the voucher's expiration date. 

Click Review and Sign. 
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On the Sign and Submit step, select Click Here to Sign. Once you sign your voucher, you can begin
searching for a unit. 

 

How do I print a paper copy of my voucher forms?



After you sign your voucher, log in to the portal and click My Voucher. 

Click Download Voucher to download a copy of your voucher forms.  

I found a unit. What do I do now?

Once you find a unit, the landlord must submit the unit approval form to our agency. This form, known as the
Request for Tenancy Approval form (RFTA), collects information about the unit to determine if it is eligible for
rental assistance. Both you and the landlord must sign this form and submit it to our agency for approval. 



To get started, invite the landlord to submit the unit approval form online. Log in to the portal and click My
Voucher. 

Click Invite Landlord. 

Follow the instructions on the screen to invite the landlord to submit the unit approval form online.

Do I need to sign the unit approval form?



Yes. Once the landlord completes the unit approval form online, you will receive an email asking you to log in
to the portal and sign the form.

Log in to the portal and click My Voucher. 

Click Review and Sign.



Follow the instructions on the screen to sign the unit approval form. Once you sign, our agency will review
the form to determine if the unit meets the program requirements.

 


