
Who is HousingToHome and What do we do?

❖ HousingToHome is also called HTH
❖ HTH was founded by Hannagh Jacobsen and Katie Provencher
❖ A Women Business Enterprise (WBE)
❖ A national footprint and lots of experience
❖ Provide relocation, resident engagement, and community building services



HTH’s Mission

To Support Our Clients and the Residents We Serve Through

Housing Transitions and Development



Attention to Details for Residents

❖ Include family and friends when requested
❖ Appropriate translation and counseling
❖ Emergency contact
❖ Special consideration to residents with special needs
❖ Assist in the locating the relocation unit
❖ Provide all necessary support and assistance around the move process including 

arranging for the move



Relocation Process
❖ All residents previously received the General Information Notice (GIN) in 

2023. 

❖ HTH Relocation Manager on-site beginning January 2024.

❖ HTH will begin meeting one-on-one with each household beginning of 2024. 
During this process HTH will conduct individual assessments with each 
household to explain the redevelopment plan, relocation process and collect 
information about your household.

❖ 90 Day Notice/Notice of Eligibility

❖ HTH assistance with locating and securing a new home

○ Transfer to another RHA unit, Section 8 voucher

❖ Disconnect/reconnect of services



Relocation Assistance & Benefits

❖ Relocation Advisory Services and Counseling

➢ HTH’s team will meet with you to explain the redevelopment and relocation 
plan and conduct an assessment to understand your household needs and 
preferences for your move.

❖ Notifications

➢ You will receive at least 90 Days Written Notice. This notice will have at least 
one comparable relocation unit

➢ Written, phone, in-person updates by HTH’s team in the time leading up to 
your move.



Relocation Assistance & Benefits
❖ Moving Assistance (One of Two Options)

➢ Option 1: HTH coordinates your move with a professional, licensed and 
bonded moving company. You do not incur any out of pocket expenses due to 
this move.

➢ Option 2: You take on moving yourself to your relocation unit and after you 
have returned your keys and HTH has inspected your unit then you receive a 
lump sum payment based on how many bedrooms you lived in.

❖ Support and Guidance through the relocation process

➢ HTH is here to assist you through each step of the relocation process and will 
be your first point of contact regarding relocation questions or concerns. You 
are welcome to include any family, friends of others in this process.



Review of Notices/Documents from HTH

❖ General Information Notice (GIN)
❖ HTH Introduction Letter
❖ 90 Day Notice/Notice of Eligibility of Relocation Assistance
❖ 30 Day Move Notice



Review of Next Steps
❖ You do not need to move or begin packing at this time. 

❖ On-site Relocation Manager and relocation assessments in January 2024.

❖ 90 Day Notice with comparable unit

❖ Assistance and support in securing your relocation unit

❖ Lots of communication, support and meetings with HTH!
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